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Section 1: Introduction 
In accordance with the Accessible Canada Act, Coach Atlantic Transportation Group Inc. 
(“Coach Atlantic”) is pleased to share this second annual progress report on the 
implementation of our 2024–2027 Accessibility Plan. This report outlines the actions taken 
since our 2025 progress report to identify, remove, and prevent barriers to accessibility 
across our operations in Prince Edward Island, New Brunswick, and Nova Scotia. 

Section 2: Summary of Feedback 
Coach Atlantic continued to welcome feedback from customers, employees, and the 
public through email, telephone, and in-person channels. During this reporting period, we 
did not receive any new accessibility-related feedback through these channels. 

• Customer Concerns: 

• No new accessibility-related customer concerns were received during this reporting 
period. 

• Feedback channels remain available for customers and members of the public who 
wish to identify barriers or request information in an accessible format. 

• Employee Input: 

• No new accessibility-related employee concerns or suggestions were received 
during this reporting period. 

• Employees continue to have access to internal communication channels to raise 
accessibility concerns, accommodation needs, or suggestions for improvement. 

Although no specific accessibility feedback was received this year, Coach Atlantic’s HR, 
Operations, and management teams continued to consider accessibility as part of 
operational planning, employee communication, training, procurement, and service 
delivery. 

Section 3: Progress on Barrier Areas Identified in the Accessibility Plan 

Employment 
Barrier #1: Coach Atlantic can face difficulty attracting diverse job candidates including 
people with disabilities. 



 
Progress: Coach Atlantic continued to use inclusive and accommodating language in job 
postings and recruitment communications. Applicants may request accommodation at any 
stage of the hiring process, including alternate interview formats or other adjustments that 
may be required to participate fully and fairly. Hiring managers remain expected to respond 
to accommodation requests in a flexible and respectful manner. 

Built Environment 
Barrier #2: Some areas of our facilities may limit mobility or comfort for persons with 
disabilities. 

Progress: Coach Atlantic continued to monitor entrances and access areas at our facilities 
with a focus on lighting, clear pathways, and wheelchair-accessible access points. We 
remain attentive to keeping entrances and common areas clear, well lit, and practical for 
employees, customers, and visitors with mobility needs. 

Information and Communication Technologies (ICT) 
Barrier #3: Coach Atlantic communications and signage can contain graphs, charts and 
images that may not be accessible for persons with disabilities. 

Progress: Coach Atlantic continued to review public-facing information with accessibility in 
mind. We are currently working on a new website and have identified accessibility as an 
important consideration in the design and content review process, including readability, 
navigation, structure, and compatibility with accessible formats. 

Communication Other Than ICT 
Barrier #4: Coach Atlantic does not have a standard process to provide key internal 
employment information such as forms, policies and procedures, to employees other than 
the use of email, which some employees do not regularly access. 

Progress: Coach Atlantic expanded the use of internal systems to communicate with 
employees beyond email. We introduced the Hub as a central location for training 
materials and important employee information. We also continued to use the Payworks HR 
module to communicate process and procedure updates, helping provide employees with 
additional ways to access key information. 

Procurement 
Barrier #5: Coach Atlantic’s procurement procedures do not take into account accessibility 
requirements for the buying of goods and services. 

Progress: Accessibility continued to be considered when purchasing vehicles, equipment, 
and services. Coach Atlantic’s fleet now includes three fully accessible wheelchair buses, 
all 2025 model-year vehicles. These newer accessible vehicles support our ability to 
provide service to passengers with mobility needs using modern equipment. 



 
Programs and Services 
Barrier #6: Coach Atlantic does not currently have a standard approach to considering 
accessibility when developing new programs or services. 

Progress: Coach Atlantic continued to incorporate accessibility considerations into 
operational procedures and training. Drivers assigned to operate wheelchair lifts 
completed both in-person training and an online training module. The program is designed 
to ensure that drivers understand how to safely operate the equipment and support 
passengers who require accessible transportation. 

Transportation 
Barrier #7: Motor coaches have some limits in the ability to accommodate accessibility 
needs including with boarding and disembarking. For mechanics, the operation of tools and 
heavy parts/equipment is physically demanding work with limited options for 
accommodation. 

Progress: Coach Atlantic continued to improve its accessible transportation capacity 
through the use of three fully accessible wheelchair buses. To keep drivers familiar with the 
equipment and to confirm the equipment remains ready for service, wheelchair lifts are 
used on a weekly basis, including a regular Wednesday operating schedule. The 
maintenance team also brings the accessible buses into the shop at least monthly for 
service and inspection related to lift readiness and overall vehicle condition. 

Section 4: Ongoing Commitment 
Coach Atlantic remains committed to making continuous improvements to ensure 
accessibility for employees, customers, and the public. Even though no new accessibility 
feedback was received during this reporting period, we will continue to maintain open 
feedback channels and use operational experience to identify, remove, and prevent 
barriers. Our next updated Accessibility Plan will be published in 2027. 

For questions or to provide additional feedback: 

Contact: Ryan Cassidy 

Email: hr@coachatlantic.ca 

Phone: 902-566-5664 ext. 103 

Mail: 6575 Bayne Street, Halifax, NS, B3K 0H1 
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